IMGT 2400 ◊ Fall 2008
Instructor: G James Streelman 
Email: gstreelman@caspercollge.edu (response generally within 24-48 hours excepting holidays)
Office Phone: 307-268-2100 (For faster, more reliable service, always always email!)

Course Section: 01
Class: 
Monday 
10:00-10:50 BU 122

Wednesday
10:00-10:50 BU 122

Friday

10:00-10:50 BU 122
Office: AD 181

Office Hours: 
M 11:00-11:30


W 11:00-11:30
Required Materials:
Email account    

Access to a computer with Microsoft Office Programs & Internet Access (like the computer labs on campus)
Textbook: Management Information Systems for the Information Age  by Haag, Cummings, and McCubbrey, ISBN: 0-07-302388-4

Flash drive
Course Description:
Concerned with managing the use of information systems to make organizations more competitive and efficient. Specific topics include organizational and technical foundation of information systems and building and managing systems.
Prerequisites:  
For Business Information Systems majors, this class is the capstone course.  These majors should have completed much of their software course work.  For other majors, the prerequisite is COSC 1200 or instructor approval.
Goals:
The goal of this course is to provide a broad overview of the key issues surrounding information systems and the effective and competitive use of information technology. This course will also help the student to develop basic knowledge and skills concerning: 

• The challenges offered by the development and use of information technology; 

• The effects of information technology on individuals, groups, organizations, and society; 

• Specific technologies that enable individuals and organizations to exploit the information age; 

• Social, organizational, cultural, and individual barriers to implementing information systems; 

• The process of initiating, planning, analyzing, designing, testing, developing, and installing information systems.
Outcomes:
Specific knowledge objectives include:

· Identify the components of management information systems, the distinction of data from information, the personal and organizational dimensions of information along with the implications of information technology on workers and our lives. 

· Describe current development methodologies, and development options. Identify the phases and activities in the SDLC and explain the role of prototyping. 

· Discuss the impact of information technology on decision making along with identifying the different decision support and artificial intelligence tools and the applications of these tools. 

· Identify management’s role in protecting people and information along with the risk associated with information and information technology. 

· Describe and contrast the models for e-commerce, e-business, and e-government with regards to business strategies, marketing approaches, financial issues, and security concerns. 

· Define the key characteristics of relational databases. Discuss business intelligence, databases, data warehouses, data marts, and analytical tools as they apply to organizational roles and business processes. 

· Identify and describe the social impact and business value of emerging technology trends. 

· Describe the legal and ethical issues in Information Management along with the global and local business implications of intellectual property, copyrights, and fair use doctrine. 

· Explain how a competitive advantage is built through business intelligence and the use of CRM, SCM, ECE, and ERP systems. 

· Discuss the differences among the various types of IT infrastructure along with the need for integrated enterprise systems. Explain the effective use of backup, recovery and a disaster recovery plan. 

Specific skill objectives include:

· Using spreadsheet applications, derive common business measures using nested and user defined function on sets of data and analyze using appropriate analysis tool such as: pivot tables, filtering, conditional formatting, and graphs 

· Create a relational database from standard design specifications with referential integrity and data validity checking. 

· Create information using multiple table queries with sorting/ordering and derived attributes. 

· Create and maintain a multiple page website with navigation and multiple file components using industry accepted standards. 

· Create effective presentations using animation, graphics and narration. 

Set up and effectively use an interactive communication environment.
Methodology:
Class content consists of the following areas:

1. Class participation is critical to the learning process, and so class attendance is necessary. An important component of class participation is contributing to the discussion of the Chapter Problems and Exercises, Closing Cases, e-Commerce Project, and so on. Consequently, you are expected to come to class prepared to discuss the day’s readings. 

2. In today’s business environment, work is often performed in groups. Consequently, it is vital for you to learn how to work well in a group situation. Each group member is responsible for their own participation in the group activities and assignments. 

3. Throughout the semester there are several team work assignments, to be done in assigned work groups. Specific requirements for each will be discussed on the day the assignment is made. Each student will complete two narrated presentation during the semester. Working in work groups select and complete one presentation from the Chapter Closing Cases and one from the Group Project Cases.

4. The midterm will be given during the semester and cover specified chapters and modules (see schedule for dates and exact coverage of each). These exams may be a combination of multiple choice, true/false, fill-in-the-blank, short-answer, discussion questions, and problems.

5. The final exam (given according to the college’s schedule for final exam week) is cumulative. Approximately 2/3 of the exam will come from the most recent chapters and modules with the remaining 1/3 from chapters covered in the midterm exam. The final exam will follow the same format as the midterm exam.

Homework
Assignments:

Each student is responsible for completing all assignments on time. All assignments are due at the beginning of the assigned class period.  
Late policy:
No late assignments will be accepted without prior permission of the instructor.
Attendance/Participation
Weekly attendance and participation are essential for satisfactory progress in this course. This includes all theory and lab classes. Large portions of this class will focus on group work and group projects; therefore it is vitally important not only for you, but also for your class colleagues that you do not miss class.
Credit is awarded for class attendance; it will be recorded and will impact your grade. An absence not accompanied by an excuse acceptable to the college will be counted as an unexcused absence. 
Late assignments will not be accepted without prior arrangement with the instructor. There will be no scheduled make-up exams. 
You must inform the instructor in advance if you will miss an examination and provide an excuse acceptable to the college in order to arrange a make-up.

Overall Grade Breakdown
	Homework Assignments
	25%

	Participation
	10%

	Presentation
	10%

	Database Project
	10%

	Midterm
	20%

	Final Exam
	25%

	Total
	100%


Grade Conversion Table

Final grades will be calculated from the percentages earned in class as follows:
A 93-100% 
B 85-92% 
C 75-84% 
D 70-74%
Important Things You Need to Know:


Email: 
I believe sincerely in the power of communication. If you want to stay on top of everything for this class, you need to stay on top of your email. I will be emailing you all the time, so check your email account daily--there may be additions to class material, reminders, and other information you will need to know for class. In addition, if you have questions, miss class, need class materials you did not receive, or need to notify me of certain circumstances affecting you; it is your responsibility to contact me. I will not email you anything on a day you are absent unless you email me prior to that class period requesting it, and missing class does not extend due dates or absolve you from assignments due the day you are absent. So the bottom line is, if you have any questions or concerns, or if you know something you think I should know, you need to contact me as soon as possible.
Computer Access:

Computer or printer failure is not an excuse for late work. You should save all work in multiple places. Please plan ahead and have numerous back-up plans. If you are unsure of how to do what you need to do on your computer, talk to me or someone in IT.

Plagiarism:

Plagiarism occurs when a writer deliberately passes off another's words or ideas without acknowledging their source. For example, turning in another's work as your own is plagiarism. If you plagiarize in this class, you will likely fail the assignment on which you are working and your case may be passed to the department Chair for additional disciplinary action. Because of the design and nature of this course, it will take as much (or more) work for you to plagiarize in it than it will to actually complete the work of the class. Plagiarism is different from misuse of sources, occasions when a writer does not properly cite a source, misuses quotations, includes too much of an original source in a paraphrase or summary, or commits similar unintentional violations of academic protocol. If you misuse sources, we will work together on appropriately incorporating and/or citing the sources. Note that some audiences/instructors will consider misuse of sources to be plagiarism; for this reason, it is extremely important for you to identify any outside source that informs your work, whether you directly quote them or not.
Public Nature of work and Class Respect:    

In this class, you will be asked to share your work publicly.  That is, you may opt to read something you’ve written with your peers, or I may ask to read a section of your work aloud as an example of what works well.  When someone shares his or her work in front of the class, I expect an attentive and thoughtful audience. We also may discuss topics that are controversial. If you engage in disrespectful or disruptive behavior, you may be asked to leave the class and you can expect to receive a failing grade for this course.

Respect also includes eliminating distractions to class.
If the following actions occur during class time, 
I will ask you to leave class and you may be counted as absent for the day.
· Cell phones, IPod’s, other electronic devices: I don’t want to hear them, see them, or in any way know they exist during class.
·  Sleeping in class: This is a bad idea…just don’t do it.
· Talking out of turn, packing up early, doing work for another class in this class.
· Anything else that disrupts the classroom environment or your class colleagues.
Class Schedule:

	Date:
	Topic:
	Assignment due:

	Aug 25
	Introduction and Syllabus
	Read Module A

	Aug 27
	Module A 

Computer Hardware and Software, Pg 36
	Pg 62 SA 1-14, AE 1  

	Aug 29
	Project introduction and group forming
Module A  (cont)
	

	Sept 1
	Day Off Enjoy
	

	Sept 3
	Chapter 1
Information Age, Pg 2
	Pg 33 SA 1-12, DQ 1

	Sept 5
	Chapter 1 (cont)
	

	Sept 8
	Module E 
Network Basics, Pg 242
	Pg 272, SA 1-2, AE 3

	Sept 10
	Module E (cont)
	

	Sept 12
	Group Work / Project Consulting
	

	Sept 15
	Chapter 2
Gaining an IT advantage, Pg 64
	Pg 87, SA 1-12, DQ 1

	Sept 17 
	Chapter 2 (cont)
	

	Sept 19
	Chapter 2 (cont)
	

	Sept 22
	Module B
World wide web and Internet
	Pg 107, Scavenger Hunt 

	Sept 24
	Module B (cont)
	

	Sept 26 
	Group work / Project consultation
	

	Sept 29
	Chapter 3
Database and data warehousing,  Pg 110
	Pg 139, SA 1-10, AE 4+5

	Oct 1
	Chapter 3 (cont)
	

	Oct 3
	Chapter 3 (cont)
	

	Oct 6
	Chapter 4
Artificial intelligence
	Pg 186 SA 1-12, AE 2+3

	Oct 8
	Chapter 4
	

	Oct 10
	Midterm Review / Group work / Project consultation
	

	Oct 13
	Midterm
	

	Oct 15
	Presentations
	

	Oct 17 
	Presentations
	

	Oct 20 
	Winter Break :-)
	

	Oct 22
	Chapter 5
Electronic Commerce
	Pg 239, DQ 1,2,5

	Oct 24
	Chapter 5 (cont)
	

	Oct 27
	Module D
Excel, Explain DB project
	

	Oct 29 
	Lab work 
	

	Oct 31
	Lab work
	Lab work AE 1,3,4

	Nov 3
	Module C
Database Work
	SA 1-12

	Nov 5
	Module C (cont)
	

	Nov 7
	Database Lab / Conference
	

	Nov 10 
	Chapter 6
System Development
	SA 1-12, DQ 1

	Nov 12
	Chapter 6 (cont)
	

	Nov 14 
	Chapter 6 (cont)
	

	Nov 17
	Module J
Database
	

	Nov 19
	Lab work
	

	Nov 21
	Individual  database work / Conference
	

	Nov 24
	Module H
Computer Crime and Forensics
	Pg 400, SA 1-12

	Nov 26
	Thanksgiving Break
	

	Nov 28
	Thanksgiving Break
	

	Dec 1
	Chapter 7
Enterprise Infrastructure
	Pg. 335, SA 1-12, AE 2

	Dec 3
	Chapter 7 (cont)
	

	Dec 5
	Chapter 7 (cont)
	

	Dec 8 
	Chapter 8
Protecting People and Information
	Pg 365, SA 1-9

	Dec  10
	Chapter 8 (cont)
	

	Dec  12
	Chapter 8 (cont)
	Database due

	Dec 15 -21
	Finals
	


