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How would you like 
to receive the assess-
ment in action news-

letter 

• Via e-mail 

• Via e-mail with only a link 
to the newsletter  

• Printed, distributed 
through campus mail  

• If you would prefer to 
receive this in a differ-
ent form, please e-mail 
dgallin-
ger@caspercollege.edu 
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Inside this issue: 

Welcome to the first 
edition of the CC as-
sessment in action-
newsletter.  Although 
the creation and dis-
semination of another 
campus newsletter 
may be met with some 
trepidation, it is hoped 
that this form 
of communica-
tion will pro-
vide important 
information 
on the 
“Assessment 
Happenings” 
around cam-
pus.  Also, As 
assessment 
plays an in-
creasingly 
important 
role in shap-
ing and informing CC 
policy and priorities, a 
newsletter seemed to 
be A perfect medium to 
periodically report 
data and practices 
that may be of interest 

and have relevance to 
the entire campus com-
munity.   
 
It is my understanding 
that  assessment plans 
are now  in their sec-
ond or third years of 
implementation - Here 

lies the ten-
dency to get 
stuck in a rut 
of routine. 
 
To avoid the 
rut, continue 
to think of 
new ways to 
monitor out-
comes. How-
ever, you 
should keep 
monitoring 
your identified 

outcomes because lon-
gitudinal data is al-
ways valuable. just 
don’t forget to build 
onto them. 
 

To help with this proc-
ess, you will be asked 
to complete a year-end 
annual assessment 
plan and report. 
Forms are currently 
available on the CC 
Assessment webpage 
and will be distributed 
to program directors 
during the month of 
October.  This form 
will  help formulate 
outcomes for those 
programs who haven’t 
already done so and 
help serve as a guide 
for the analysis and 
feedback portions of 
the process.   
 
Please contact me for 
further information 
and questions. 
Dawn Gallinger 

Assess-
ment coor-
dinator 
x3038 
  

Staying out of that rut 

September 2006 

OUTCOMES ASSESSMENT COMMITTEE  

The following are the 
2006-2007  members of 
the outcomes assess-
ment committee:  

Helen Schilling, Mark 
Oxley, Richard Jacobi, 
James olm, fred kuck, 
doug neubert, ebba 
stedillie, pete van 
houten, scott John-

son, marty finch, 
brook russell, jared 
Bowden, chad hanson, 
cammy rowley, megan 
graham, jim sears, beth 
floyd, ginger cooper, 
and dawn gallinger.  

 

The important question 
is not how assessment is 
defined but whether 
assessment information 
is used (Palomba & 
Banta, 1999) 

EVERYONE IS WEL-
COME TO ATTEND 
MEETINGS 

T, October 3, 3pm 

T, November 7, 3pm 

T, December 5, 3pm 

All meetings in CE 207 



relate  to multiple domains of 
student development 
(knowledge, skills, and atti-
tudes).  In addition, an attempt 
should be made to articulate 
the relationship between pro-
gram outcomes and college mis-
sion and goals.   

(5) Assessment methods 

A variety of methods should be 
used in assessing learning out-
comes.  Direct learning assess-
ments like test and project 
scores as well as indirect as-

sessments like surveys can both 
be helpful in providing a picture 
of student learning and percep-
tions.   

(6) Results 

Results should be presented in 
specific quantitative and/or 
qualitative terms and should be 
explicitly linked to outcomes.  

(3) Report length/expectations 

A well written report should 
follow the guidelines in the on-
line form.  It needn’t be more 
than 2-3 pages long.  The key is 
to make sure that outside read-
ers (who have little knowledge 
of your program) could make 
sense of reported findings and 
actions initiated and planned. 

(4) Outcomes 

It is important to examine stu-
dent learning outcomes that 

New to casper college: an-
nual assessment report 
and program improvement 
plan form. Although the crea-
tion and completion of yearly 
program assessment report (s) 
can feel like an exercise in 
drudgery, it is important to rec-
ognize that the report itself is 
simply an outward sign of a de-
partment/program’s internal 
process of reflection and con-
tinuous improvement.  The fol-
lowing guidelines and areas can 
be helpful to consider when 
completing the report and as-
sessment process each year.   

(1) Assessment and report pur-
pose 

It needs to be recognized that 
assessment processes and the 
yearly report itself serves as 
documentation of program-
matic continuous improvement.  
The report should not be com-
pleted with the intent of re-
porting only positive findings.  
A well written report can help 
departments understand gaps 
between where they are and 
where they want to be, help 
identify causes of weaknesses, 
understand where to target 
resources and efforts, and 

eliminate ineffective practices.   

(2) Collaboration 

Assessment activities are best 
when they involve everyone or 
at least a representative group 
within a department/program.  
The reliance of a single person 
(usually the chair/director) 
completing the report is a weak 
model.   

 

back report generated and dis-
tributed by Octo-

ber.   

 

 

 

 

 

 

(7) Program feedback/
improvement 

Program improvement 
should be noted and related 
to assessment results. In other 
words, planned pedagogical 
and curricular changes should 
be based on findings. 

(8) Report feedback 

Yearly assessment reports are 
evaluated each fall and a feed-

 

Forms are available at: 

Academic program assessment reports: tips 
for writing and making the most of the process 
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Annual Assessment 
Reports are due to 

the Assessment 
Coordinator August 

1, 2007 

http://
www.caspercollege.edu
/faculty_staff/
assessment/
criteria4review.html 

Most important step 



Fall 2006 Mini-Mester 
Survey Results  
Faculty Survey  

Participant Group = 25 Surveys returned = 20 
Response Rate = 80% 

Survey participants strongly 
agreed that Students attended 
Mini-Mester class regularly, 
were adequately prepared, 
turned in high quality work (on 
time) that equaled that of a 
semester class, and student 
learning outcomes were met.  
Survey participants also agreed 
that Mini-Mester courses are 

effective for teaching, student contact hours in 
class were adequate, and they were satisfied with 
pay.  

Survey participants found that the Mini-Mester 
course was slightly more work than a semester 
class to teach, but faculty probably would con-
sider teaching a course again and definitely 

would encourage a colleague 
to teach a Mini-Mester 
course.  

From the survey participants’ 
perspective Casper College 
should absolutely offer Mini-
Mester classes again next 
May.  

 

 

Student Survey  

Student Participant Group = 225  

Surveys Returned = 26  

Response Rate = 11.5%  

50% of the students were satisfied with the qual-
ity of the Mini-Mester and 50% of the students 
were highly satisfied with the class. Students 
would consider taking a Mini-mester class again 
and would recommend a Mini-Mester course to a 
friend.  Student survey participants would like 
more classes in the evening and more course 
options. 

Thanks for the feedback!  

 

them on your printer, I’ll scan your 
printout, then analyze the data or 
export the data to the application of 
your choice!  Great for surveys and 
tests.  Equipment and assistance is 
available in AD 298B.   

Try a free demo of the application at  

Remark Office OMR 6.0 is available to 
you.  The software rec-
ognizes optical marks 
(bubbles and check-
boxes) and barcodes. 
You can design your 
own forms using any 
word processor, print 

http://www.principiaproducts.com/
office/downloads.html   

See if it will work for your testing or sur-
veys needs. 

As always, I’m happy to help get you 
started.  

Assessment terminology 

Mini-mester survey results 

Scanning equipment available 

of mastery in a content area 
rather than to other students’ 
scores.  

Outcome—an op-
erationally de-
fined educational 
goal, product, or 
performance that 
can be measured 

Reliability—the 

measure of consistency for an 
assessment instrument.  The in-
strument should yield similar 

results over 
time with similar 
populations in 
similar circum-
stances. 

 

Cohort—a group whose pro-
gress is followed by means of 
measurements at different 
points in time 

Criterion references tests—a 
test in which the results can be 
used to determine a student’s 
progress toward mastery of a 
content area. Performance is 
compared to an expected level 
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“Assessment” from the 

Latin root assidere, 

which means to sit 

beside.  



 

 

Dawn Gallinger 
Assessment Coordinator 
AD 298B 
268-3038 
dgallinger@caspercollege.edu 
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September Assessment 
Spotlight 

This month’s spotlight goes 
to Jared Bowden and the  
Physics Department.  Jared 
has taken an active role in im-
proving the Physics program 
and writing outcomes that are 
measurable and tied to the 

program mis-
sion. 

 

Thank you 
Physics Depart-

ment!!   

As requested by the outcomes 
assessment committee, October 
assessment daze begins this 
month with department/
program meetings to discuss 
program outcome plans and as-
sessment activities. Meetings 
will be scheduled throughout 
the month.  

Assessment appreciation daze 
are scheduled for 
Thursday, October 
26 and Friday, Octo-
ber 27.  it is our way 
of thanking you for 
all of your time and 
efforts toward as-
sessment activities. 

 

Please share your assess-
ment activities or ideas.  
Just submit the informa-
tion by the 20th of each 

month for inclusion in the 
next newsletter. 

———————————--
Upcoming  

Assessment Conferences 

October 19/20 Community College of Aurora, 
CO—Assessing General Education and Discipline 
Assessment Plans 

October 30/31 Indianapolis, IN –2006 Assessment 
Institute 

November 12/13/14 Washington , DC— CAS 
National Symposium on Standards, Self-
Assessment, and Student Learning Outcomes 

February 7/8/9/, Lisle, Illinois—HLC Assessment 
Workshop 

October 
assessment daze 
activities 

On the web 
under 

faculty/
staff then 

assessment 
OCTOBER ASSESSMENT DAZE 




