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We are ready to celehrate at the
14" Annual Holiday Open House Theme
Basket and Silent Auction!!!

Fall 2010  Volume XXII, Issue 3

Spring Hours
ABE/GEDe Center

Werner Technical Center
Room 115 ¢ 268-2230

Mon. —7:30 a.m.-4 p.m.

Tues.-Thurs. — 7:30 a.m.-8 p.m.

Mandatory New Student
Orientation for GED Students:

Tuesdays —9a.m., 1 p.m., and 6 p.m.

GED testing at Casper Colled
by appointment
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Laura Driscoll, Casper College

Bev Dye, ABE director

Danielle Lord, Casper Even Start

Clif McCrady, Community Action
of Natrona County

Deborah Michael, Department of
Vocational Rehabilitation

Lisa Mixer, ABE programs coord.
Ron Morris, community rep.

Ernie Nichols, Natrona County
Detention Center

Betsy O’Neil, Natrona County
Public Library

Marguerite Schaefer, Casper
Workforce Center

Jim Zierden, Natrona County
School District

1 1GaoC jUIII
us on Tuesday,
November 16 from
10:30 a.m. to 2

are again offeﬁng
opportunities to bid
on trips to Jackson

p.m. or Wednesday, Hole, Saratoga,
November 17 from Sheridan, and

3-7p.m.inthe Deadwood, S.D.!
Werner Technical So, mark your
Center. We will calendars for this

have lots of baskets  special event to get
for sale, silent a jump start on your
auction items, and holiday shopping!

Carmen, Alberta, Connie, Vicky, Sue, Kelsee, Rick, Melc
Lisa, and Tommy.

Fast Track

Students are lacing up their running shoes
to make tracks toward their GED!!! The Casper
College GED program is implementing a class for
students who need more of a structured learning
setting with instructors guiding the group learning.
This is very innovative for a program such as ours!
Carmen Springer-Davis and Kelsee Miller will be
conducting Fast Track every afternoon (four days
a week) for seven weeks. The goal is to have every
enrolled student prepared to take and pass the
GED exam at the conclusion of the class.

Our idea to implement this structured setting
comes from a significant increase in student
numbers in the past few years and a retention rate
that is concerning. We are mandated to follow new
regulations per our federal and state funders which
require increased student contact hours. Since our
program prides itself on its flexibility in meeting
student needs, we are adding another study option
for students to consider!



Literacy Link

Casper College ABE Director
Bev Dye and Programs Coordinator
Lisa Mixer are participating in a two-
year comprehensive professional
development program for Wyoming
adult education managers, hosted
by the Wyoming Community
College Commission’s ABE State
Director, Marcia Hess. In short, the
first year will concentrate on using
stakeholder assessments to identify
program strengths and needs,
integrating research into teaching

Leadership Excellence Academy

ABE/GED Center experienced a 16
percent increase in numbers of
students served over the previous year. Added

to this, an assessment policy mandated
through the federal Office of Vocational

and Adult Education was implemented in
Wyoming on November 1, 2009 requiring
that students no longer be allowed to

posttest until they have at least 60 hours of
instruction, resulting in an increase of almost
5,000 additional hours spent instructing
students over the previous year, (a 37 percent
increase).

The federal government places students
into one of 12 educational functioning levels
(EFL). Adult Basic Education (ABE) consists
of four levels, Adult Secondary Education
(ASE) has two levels, and English as a
Second Language has six levels. Centers
must meet performance levels set by the state
(i.e., a certain percentage of students must
be able to complete an EFL within a program
year). In previous years, our center had little
trouble meeting the performance measures
set by the state; in fact, normally our center
exceeded the standards in most areas. This
year, however, our center was unable to meet

In 2009-2010, the Casper College

and learning, and using data to
guide program management. We
have already identified the two areas
of program improvement that are
crying out for consideration: a lack
of adequate space for our needs,
and the uncertainty of future funding
due to a new funding model that is
based on unpredictable numbers

of students we serve each year,
and unpredictable successes our
students will achieve each year.

program.
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even one of the ABE or ASE performance
measures. With the new assessment policy,
we were not allowed to posttest students who
didn’t have 60 hours of instruction; therefore,
we were unable to prove that they had,
indeed, made progress.

The assessment policy has impacted
everything we do in our center. With the
increase in instructional hours required
of students, we are short-staffed and
overcrowded. At times you will find us trying
to find a corner someplace (anyplace!) in our
building to put a student who needs a quiet
place to study. We have implemented many
changes in our day-to-day operations, and
held an informational meeting to discuss
those changes with our community partners,
as those changes will undoubtedly affect their
clients. We implemented a form of managed
enrollment classes in mid-October. We
have changed the process for new student
orientations, and will be making additional
changes in the future.

If you happen to wander in when our
center is especially chaotic, please beware!
We just might put you to work...if we can find
a place to put you!

Bev Dye, ABE Director

Educating the Public

A Social Service In-Service was
hosted by ABE/GED staff on September
10 to educate community partners
about the sweeping policy changes
affecting adult education programs
in Wyoming. The response to the
in-service was tremendous, with over
20 agencies represented. Many in
attendance learned about our services
and requirements for the very first
time. Great questions were raised by
the audience and everyone left with a
better understanding of adult education
in general, and specifically, the Casper
College Adult Basic Education/GED




More Is Less

A report in the Journal of Literacy
Research, 1554-8430, Volume 38, Issue 2,
2006, pages 111-140, suggests that “less
may be more” when it comes to training new
volunteer literacy tutors at the beginning of
their involvement in an adult literacy program.
In the “good old days,” our accrediting agency

recommended that new tutor trainees attend
a 12-hour basic tutor training workshop. Over
the years and through research, however, it
has been determined that after about three or
s0 hours, a new trainee, with no context for
the information being provided, is no longer
engaged or learning. So with this in mind,

So Much Information, So Little Time

New Student Orientation has a new
look! The Casper College ABE/GED Center
has been getting so many new students over
the past several years and has so much
pertinent information to give them that we
had to figure out a new way to handle it all.
We’ve streamlined the whole process so the
new students aren’t as bewildered as they

It Takes Two

Growing up in Mexico and then coming
to the United States about nine years ago
has been a wonderful experience for a family
in Glenrock, Wyo. Carmen and her husband
first moved to Denver to learn English and
get established in a new country. Their young
daughters learned English easily and now their
mom and dad are learning, too. Their desire
is to stay in the United States forever because
they are fearful of taking their children back to
Mexico. Drugs and violence have become all
too commonplace, and they do not want that
influence on their children. Who can blame
them?

enter the classroom for the first time to sign
up. A PowerPoint presentation, complete with
current photos, has replaced the old lecture
method orientation, which serves to keep us
on track. No matter who is presenting the
information for orientation, all the information
will appear on the screen. The other part of
the process is to identify students who are

Literacy Volunteers of Casper has had
a vital part in their adaptation to the United
States. Carmen continues to work towards
earning a GED in English, although she
has her GED in Spanish. She and her tutor,
Melody Dugan, try to meet weekly, plus she
practices language skills on a computer
program through the ABE/GED Center. Literacy
Volunteers are making a difference in many
lives and continue to make an impact on the
communities around us.

Carmen now has a job where she gets to
practice her English “on the job.” She works
at a Mexican bakery here in Casper and is able

The Gonsequences of Disrespect

Did you know that your belittling or

even casual derision of anyone from another

country can cause serious consequences?
It certainly can affect the history of the
United States and the world!

Back in the 1940s, a young Cuban
visitor to Florida found Americans to be
rude and callous, belittling his accented
English and ridiculing his way of dressing.
He never made a friend and returned home
disappointed that the most democratic
country in the world rejected him at every
turn. He never forgot it, and as his zealous

spirit for equality progressed into the politics

of his own world in Cuba, he spearheaded
the social revolution that would change
Cuba and the United States forever. His
name is Fidel Castro.

In the 1980s, a very bright and talented

Pakistani teen came to North Carolina
to attend college. He said he and other
Middle Eastern Muslims were the butt of

jokes and harassment in their dorm. They

were called Abbie Dhabies, a play on Abu

Dhabi. Because of custom, the students

left their shoes in the dormitory corridor,

an irresistible target for fellow students,

who sometimes threw the shoes in a

nearby lake. Other times garbage pails were

propped against the door of their rooms

and when opened, water flooded in. But this

young man managed to earn his degree

in engineering in three years and returned

home, forever changed from his experiences

and convinced that Americans hated Islam

and all who practiced it. He is Khalid Sheikh

Mohammed, the mastermind of 9/11,

presently awaiting trial at Guantanamo.
Conversely, Alejandro Toledo, a poor

indigenous youth from Peru, was so talented

and smart that some U.S. Peace Corps

volunteers decided to change his destiny

and pay for his travel to California, where

he eventually graduated with a doctorate

Literacy Volunteers of Casper revamped

its basic tutor training workshop to provide

a broader orientation of what services

our program provides and what student
populations we serve. This training seemed to
work very well when 14 new tutors received
their initial training on October 1 and 2.

also job seekers. We flag these students and
help them register on Wyoming at Work the
first day in our program, and set their course
for career-based curriculum. The orientations
are still held every Tuesday at 9 a.m., 1 p.m.
and 6 p.m., and hopefully they are more
comfortable for the new students to attend,
while still giving them personal attention.

to understand the English speakers more and
more. She has a difficult time knowing how to
spell names when she takes orders over the
phone. “People spell names different here,
sometimes in very crazy ways!” she states.

in economics from Stanford. He worked
for many prestigious organizations in the
U.S. and returned to Peru as a liaison for
Harvard University for graduate study in
South America. He also ran for president of
Peru and was elected in 2001 and served
until 2006. He was Peru’s first indigenous
president and maintained good relations with
the country where he had so many good
memories and friends, the United States of
America. He is now a respected professor at
Stanford University and the author of books
on the new economy of the Soviet Union.
The history of a person, or of a nation,
can be affected by the treatment one gives
to all human beings. Better we treat all with
respect and dignity than fail with any one
who might be denied our ideal of justice
and fair play, just because they might be
different.

Literacy Link
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Literacy Volunteers of Casper
Casper College
125 College Drive
Casper, WY 82601
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Learn a New Language @ Your Library,

by Brenda Thomson, Community Relations Coordinator

Bonjour...Hola....Ni Hao...
Ohaiyogozaimasu.

You might know that each of these words
is a greeting in a different language. French,
Spanish, Chinese, and Japanese, in that order, to
be exact. But most of us probably would not know
how to say much else.

Many of us would love to be able to
communicate when we visit another country on
business or vacation, or when we meet foreign-
language speakers in our own community.
Foreign-language skills can come in handy in a
variety of situations.

Mango Languages is a new resource
recently made available for free to Wyoming
library users. This easy-to-use program makes
language learning simple, engaging, and fun, and
can be accessed online at the library’s website:
www.natronacountylibrary.org.

The Mango program is presented with both
audio and visual elements, so you both hear and
see the language as you progress. In addition,
it focuses on more than just learning words and
phrases.

The courses are presented with an
appreciation for cultural nuance and real-
world application that integrates components
of grammar and culture. Students learn actual
conversation useable in real life, while making
connections throughout the course that increase
understanding of the language as a whole.

Mango is available in two versions. Mango
Basic teaches everyday greetings, gratitudes,
goodbyes, and helpful phrases in a short period of
time. These courses require only two to five hours
to complete, and are currently available in 22
foreign languages, as well as English as a Second
Language (ESL). Mango Basic is a great option for
the beginner in a new language, or those hoping
to pick up a few helpful phrases for an upcoming
trip.

The second version available to library users
is Mango Complete. This in-depth version of the
program provides 100-lesson courses designed
to give a full understanding of the entire language
and its culture. It is available in nine foreign
languages: Chinese, French, German, Greek,
[talian, Japanese, Portuguese, Russian, and
Spanish.

Whether you need to learn a second
language for business or travel reasons, or just
think it would be interesting, Mango can be an
excellent resource, one your library is proud to
offer. Best of all, you can access the program
from any Internet capable computer using your
library card number and pin.

Visit the library website at www.
natronacountylibrary.org and click on “search the
online resources” then “language learning.” To
find out your pin, ask questions, or learn about
more online resources provided by your library,
call us at 577-READ.

And, by the way, Au Revoir...Adios....
Zai Jian...Sayonara




